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APPENDIX NP
(NUMBER PORTABILITY)
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1.10

This Appendix sets forth terms and conditions for Number Portability provided by the
goplicable SBC Communications Inc. (SBC) owned Incumbent Locad Exchange
Carrier (ILEC) and CLEC.

SBC Communications Inc. (SBC) means the holding company which owns the
following ILECs: lllinois Bdl Tdephone Company, Indiana Bell Teephone Company
Incorporated, Michigan Bell Telephone Company, Nevada Bell Telephone Company,
The Ohio Bel Tdephone Company, Pecific Bdl Telephone Company, The Southern
New England Telephone Company, Southwestern Bell Telephone Company and/or
Wisconsin Bdl, Inc. d/b/a Ameritech Wisconan.

As used herein, SBC-13STATE means an ILEC doing business in Arkansss,
Cdifornia, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio,
Oklahoma, Texas, and Wisconain.

As used herein, SBC-12STATE means an ILEC doing budsiness in Arkansss,
Cdifornig, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma,
Texas, and Wisconan.

As used herein, SBC-10STATE means an ILEC doing business in Arkansss, 1llinais,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin,

As used herein, SBC-8STATE means an ILEC doing businessin Arkansas, Cdifornia,
Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas.

As used herein, SBC-7STATE means an ILEC doing busnessin Arkansas, Cdifornia,
Kansas, Missouri, Nevada, Oklahoma, and Texas.

As used herein, SBC-SWBT means an ILEC doing business in Arkansas, Kansss,
Missouri, Oklahoma, and Texas.

As used herein, SBC-AMERITECH means an ILEC doing busness in lllinais,
Indiana, Michigan, Ohio, and Wisconsin.

As used herein, PACI FIC means an ILEC doing businessin Cdifornia
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Asused herein, NEVADA means an ILEC doing business in Nevada
Asused herein, SNET means an ILEC doing business in Connecticuit.

The prices a which SBC-13STATE agrees to provide CLEC with Numbering
Portability are contained in the applicable Appendix Pricing and/or the applicable
Commissioned ordered tariff where stated.

INTERIM NUMBER PORTABILITY (INP) [SBC-SWBT ONLY]

2.1

2.2

2.3

Due to dl PACIFIC and SBC-AMERITECH switches being LNP capable, this
Section does not apply to PACIFIC or SBC-AMERITECH. Asof 11/13/99, it will
not gpply to SNET and after 12/31/99, it will not apply to NEVADA.

Generd Tarms and Conditions

2.2.1 SBC-SWBT and CLEC will provide Interim Number Portability (INP) in
accordance with requirements of the Act. INP will be provided by each Party
to the other upon request in accordance with the Act, FCC regulations, and
industry dandards. INP will be provided with minimum imparment of
functiondity, qudlity, rdiability and convenience to subscribers of CLEC or
SBC-SWBT. As described herein, INP is a service arrangement whereby an
End User, who switches subscription of exchange service from one provider to
another is permitted to retain, for its use, the existing assgned number provided
that the End User remainsin the same serving wire center.

Service Provided

2.3.1 SBC-SWBT shdl provide INPto CLEC only, as described herein.

2.3.2 SBC-SWBT and Leve 3 shdl provide INP services and facilities only where
technicdly feasble, subject to the availability of facilities, and only from properly
equipped central officess. SBC-SWBT does not offer INP services and
facilities for NXX codes 555, 976, 950.

2.3.3 SBC-SWBT shdl not provide INP services for End User accounts where the
End User’s payments are forty five (45) days or more in arrears, or where
contract termination ligbilities would be assessed by SBC-SWBT to the End
User, unless full payment is made, or an agreement is reached where CLEC
agrees to make full payment on the End User’ s behdf, including any termination
amounts due.
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When the exchange sarvice offerings associated with INP sarvice are
provisoned using remate switching arrangements, SBC-SWBT shdl make INP
sarvice available only from, or to host centrd offices.

Obligations of SBC-SWBT

24.1

SBC-SWBT's responghility is to comply with the service requests it receives
from CLEC and to provide INP in accordance with this Appendix.

Obligations of CLECs

251

252

2.5.3

254

255

CLEC ghdll coordinate the provision of service with SBC-SWBT to assure that
CLEC sswitch is capable of accepting INP ported traffic.

CLEC is s0ldy responsble to provide equipment and facilities that are
compatible with SBC-SWBT’s service parameters, interfaces, equipment and
facilities provided that SBC-SWBT has first provided and made avalable dl

such specificationsto CLEC. CLEC shdl provide sufficient terminating facilities
and services a the terminating end of an INP call to adequatdy handle al traffic
to that location and shall ensure that its facilities, equipment and services do not
interfere with or impair any facility, equipment or service of SBC-SWBT or any
of its End Users. In the event that SBC-SWBT determinesin its sole judgment
that CLEC isimpairing, or materidly interfering with any equipment, facility or
service of SBC-SWBT or any of its End Users, SBC-SWBT may ether refuse
to provide INP service or terminate it in accordance with other provisons of

this Agreement or SBC-SWBT ' stariffs, where gpplicable.

CLEC shdl provide an appropriate intercept announcement service for any
telephone numbers subscribed to INP service for which CLEC is not presently
providing exchange service or terminating to an End User.

Where CLEC chooses to disconnect or terminate any INP service, CLEC shall
designate which standard SBC-SWBT intercept announcement SBC-SWBT
shall provide for disconnected number.

When a ported telephone number becomes vacant, e.g., the telephone rumber
is no longer in sarvice by the origind End User and a period for intercept and
referra equivaent to that which is provided by SBC-SWBT to its own End
User subscribers has eapsed, the ported telephone number will be released
back to SBC-SWBT.
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2.5.5.1 Formerly ported telephone numbers which revert to SBC-SWBT as
described above shdl be reassigned or provided with a standard SBC-
SWBT intercept announcement in accordance with SBC-SWBT's
standard operating procedures then in effect.

CLEC ghall designate to SBC-SWBT at thetime of itsinitid service request for
INP sarvice one of the following options for handling and processing of Cdling
Card, Collect, Third Party, and other operator handled non-sent paid calsfrom
or to CLEC assigned telephone numbers:

2.5.6.1 CLEC may dect to block the completion of third number and cdling
card cdlls through the use of LIDB to select ported numbers.

2.5.6.2 For non-sent paid cals billed to INP assigned numbers, a separate sub-
dearinghouse billing arrangement must be established which will provide
for the transmisson of the EMR 01-01-01 hilling records, and
Settlement of toll revenues.

Limitations Of Sarvice

2.6.1

2.6.2

SBC-SWBT is not responsble for adverse effects on any sarvice, facility or
equipment from the use of INP service,

End-to-end transmission characterigics cannot be specified by SBC-SWBT
for cdls over INP facilities because end-to-end transmisson characteristics may
vary depending on the distance and routing necessary to complete cdls over
INP facilities and the fact that another carrier is involved in the provisoning of
sarvice.

Sarvice Descriptions

2.7.1

I|NP-Remote

2.7.1.1 INP-Remote is a service whereby a cdl dided to an INP-Remote
equipped telephone number, assgned to SBC-SWBT, is
automatically forwarded to CLEC-assigned, 7 or 10 digit telephone
number. The forwarded-to-number must be specified by CLEC at
the same wire center wherein the ported number resides.

2.7.1.2 INP-Remote provides an initid cdl path and two (2) additiond paths
for the forwarding of no more than three (3) smultaneous cals to
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CLEC's specified forwarded-to number. Additiond cdl paths are
available on a per path basis.

The CLEC-assgned forwarded-to number shall be trested as two (2)
separate cdls with respect to interconnection compensation, End
User tall billing and intercompany settlement and access billing, i.e., an
incoming cal to the SBC-SWBT ported number shdl be handled like
any other SBC-SWBT cdl being terminated to that end office and
the ported cdl to CLEC assigned telephone number in CLEC switch
shall be handled as any local cdls between SBC-SWBT and CLEC.

Where fadilities exis, SBC-SWBT will provide identification of the
originating telephone number, via SS7 sgnding, to CLEC.

INP-Direct

2721

2.17.2.2

2.7.2.3

INP-Direct is a sarvice which provides for the delivery of the cdled
(dided) number to CLEC's switching (centrd office or premises)
equipment for identification and subsequent routing and cdl
completion.

INP-Direct is available either on a per voice grade channel basis or a
per DS1 (24 equivdent voice grade channdls) basis.

2.7.2.2.1 Where the location of CLEC's switching equipment to
which SBC-SWBT is providing voice grade or DS INP-
Direct service resde outsde the exchange or centra office
saving aea from which the INP-Direct service is
purchased, CLEC shdl pay gpplicable interoffice mileage
charges as specified in the applicable state Specia Access
Taiff.

INP-Direct service must be established with a minimum configuration
of two (2) voice grade channels and one (1) unassigned telephone
number par SBC-SWBT switch. Transport facilities arranged for
INP-Direct may not be mixed with any other type of trunk group.
Outgoing calls may not be placed over facilities arranged for INP-
Direct service.

2.7.2.4 SS7 Sgnding isnot available on the INP-Direct facilities.
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2.8  Intercompany Terminating Compensation

2.8.1 With regard intercompany terminating compensation and switched access
revenues associated with interim number portability, the Porting Party shall pay
the Ported-to-Party $1.75 per month for each business line and $1.25 per
month for each reddence line associated with the INP arrangement.
Determination of the number of lines to which the above payment shdl apply
will be made at the time the INP arrangement is established.  Such payment
ghdl continue until the INP arrangement is disconnected or PNP is made
avalable for the INP number, whichever occurs firs. Such amount is in
condderation of the Switched Access compensation and intercompany
terminating reciprocal compensation that would have been received by each
Party if PNP had been in effect.

29  Pridng

2.9.1 ThePatieswill comply with dl effective FCC, Commission and/or court orders
governing INP cost recovery and compensation. The Parties acknowledge that
the Telephone Number Portability Order 5 subject to pending Petitions for
Reconsderation and may be appealed. As such, the Number Portability Order
may be reconsidered, revised and remanded, or vacated, subject to further
proceedings before the FCC. As such, until afind decison is rendered on INP
cost recovery, the Parties agree to track the costs associated with the
implementation and provison of INP and to “true-up” INP-related accruals to
reflect the find terms of any such order.

2.9.2 Nether Paty walves its rights to advocate its views on INP cost recovery, or
to present before any appropriate regulatory agency or court its views.

3. PERMANENT NUMBER PORTABILITY (PNP)

31 Generd Tams and Conditions

3.1.1 The Parties agree that the industry has established local routing number (LRN)
technology as the method by which permanent number portability (PNP) will be
provided in response to FCC Orders in CC Docket 95-116 (i.e., First Report
and Order and subsequent Orders issued to the date this agreement was
sgned). As such, the parties agree to provide PNP via LRN to each other as
required by the Act, FCC Orders, and Industry agreed upon practices.
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Other than as secificdly set out esawhere in this agreement, SNET does not
offer PNP under this agreement. Rather, PNP is available as described in
Section 14 of the Connecticut Tariff FCC No. 39.

Service Provided

321

322

323

324

SBC-12STATE provides CLECs the use of the SBC-12STATE PNP

database via the Service Provider Number Portability (SPNP) Database
Query. The CLEC's STP, tandem, and/or end office s LRN software will
determine the need for, and triggers, the query. SBC-12STATE’'s PNP
database will determine if a number has, or has not, been ported and will
provide LRN if anumber is ported.

SBC-12STATE will provide CLEC the use of the SBC-12STATE PNP
database, PNP software, and SS7 network viathe SPNP Query.

The Paties shdl:

3.23.1 disdose upon request, any technica limitations that would prevent
LNP implementation in a particular switching office, provided
however, that any information disclosed pursuant to this Section shdl
be treated as Proprietary Information in accordance with Section 20
of the Generd Terms and Conditions of the Agreement; and

3.2.3.2 provide PNP sarvices and facilities only where technicdly feasible,
subject to the availahility of facilities, and only from properly equipped
centrd office.

The Parties do not offer PNP services and facilities for NXX codes 555, 976,
950.

Obligations of SBC-12STATE

331

332

PACIFIC/NEVADA/SBC-AMERITECH has deployed LRN in dl of ther
switches.

SBC-SWBT has deployed LRN in the following MSAs per the timdines st
forth by the FCC:

MSA DEPLOYMENT WAS COMPLETED BY
Houston May 26, 1998
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Ddlas, &. Louis June 26, 1998
Ft. Worth, Kansas City July 27, 1998
Oklahoma City, Audtin, September 30, 1998
San Antonio, West Memphis,
Tulsa, El Paso, Wichita, December 31, 1998

Little Rock

After December 31, 1998, SBC-SWBT will deploy LRN in other MSAYareas
within sx (6) months after receipt of Bona Fide Request (BFR) from the CLEC
(see EXHIBIT 1).

SBC-12STATE may cancd avy line-based calling cards associated with
telephone numbers ported from their switch.

Obligations of CLEC

34.1

34.2

343

344

When purchasing the SPNP Database Query, CLEC will access SBC-
12STATE s fadilities via an SS7 link: SBC-AMERITECH - Section 8 of
FCC No. 2 Access Savice TaiffNEVADA — Section 6 of FCC No. 1
Access Sarvices tariff/PACIFIC — Section 6 of FCC No. 128 Access Service
tariff/ SBC-SWBT- Section 23 and 32 of FCC No. 73 Access Service Tariff)
to the SBC-12STATE STP.

When purchasng the SPNP Query - Prearranged, CLEC will advise
PACIFIC/NEVADA/SBC-SWBT of the entry point(s) of queries to the
PACIFIC/NEVADA/SBC-SWBT network and provide a query forecast for
each entry point.

The CLEC is respongble for advisng the Number Portability Administration
Center (NPAC) of telephone numbersthat it imports and the associated data as
identified in industry forums as being required for PNP.

After the initid deployment of PNP in a mandated MSA, CLEC shdl submit a
BFR (see EXHIBIT 1) to request that a SBC-SWBT switch in that MSA
become LRN capable. The requested switch will be made LRN capable within
the time frame stipulated by the FCC.
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When CLEC requests that an NXX in an LRN capable SBC-12STATE
switch become portable, CLEC shdl follow the industry standard LERG
procedure.

CLEC dhdl be cetified by the Regiond NPAC prior to scheduling
Intercompany testing of PNP.

CLEC shdl adhereto SBC-12STATE’s Loca Service Request (LSR) format
and PNP due date intervals.

CLEC dhdl adhere to SBC-12STATE’s reserved number terms and
conditions pursuant to Appendix Numbering.

Obligations of Both Parties

351

352

353

354

355

356

357

When a ported telephone number becomes vacant, e.g., the telephone number
is no longer in sarvice by the origind End User, the ported telephone number
will be released back to the carrier owning the switch in which the telephone
number’sNXX is nétive,

Each party has the right to block default routed cdl entering a network in order
to protect the public switched network from overload, congestion, or failure
propagation.

Industry guiddines shal be followed regarding dl aspects of porting numbers
from one network to another.

Intracompany testing shal be performed prior to the scheduling of intercompany
tedting.

Each Party will desgnate a single point of contact (SPOC) to schedule and
perform required testing. These tests will be performed during a mutudly
agreed time frame and must meet the criteria set forth by the Interindustry LNP
Regiond Team for porting.

Each Party shdl abide by NANC and the Interindustry LNP Regional Team
provisoning and implementation process.

Each Paty dhdl become responsble for the End Usar’'s other
telecommunications related items, eg. E911, Directory Listings, Operator
Services, Line Information Database (LIDB), when they port the End User's
telephone number to their switch.
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Limitations of Sarvice

361

3.6.2

3.6.3

Telephone numbers can be ported only within PACIFIC/NEVADA/SBC-
SWBT toll rate centers / SBC-AMERITECH rate centers or rate districts,
which ever isasmaler geographic area, as gpproved by State Commissions.

Tdephone numbers in the following SBC-12STATE NXXs shdl not be
ported: (i) wirdess NXXs until the FCC mandates that those NXXs be
portable; and (i) SBC-12STATE Officid Communications Services (OCS)
NXXs.

Telephone numbers with NXXs dedicated to choke/High Volume Cdl-In
(HVCI) networks are not portable viaLRN. Choke numbers will be ported as
described in Section 5 of this Appendix.

Service Descriptions

3.7.1

3.7.2

3.7.3

3.74

3.75

3.7.6

The switch’'s LRN software determines if the cdled party isin a portable NXX.
If the cdled party is in a portable NXX, a query is launched to the PNP
database to determine whether or not the called number is ported.

When the called number with a portable NXX is ported, an LRN is returned to
the switch that launched the query. Per industry standards, the LRN appearsin
the CdPN (Cdled Party Number) fidd of the SS7 message and the caled
number then appearsin the GAP (Generic Address Parameter) field.

When the cdled number with a portable NXX is not ported, the cdl is
completed asin the pre- PNP environment.

The FCI (Forward Cdl Identifier) fidd's entry is changed from O to 1 by the
switch triggering the query when a query is made, regardiess of whether the
called number is ported or not.

The N-1 carier (N carier is the respongble Party for terminating cal to the
End User) has the responsibility to determine if a query is required, to launch the
query, and to route the cdl to the switch or network in which the telephone
number resides.

If CLEC chooses not to fulfill its N-1 carrier responsibility, SBC-12STATE
will perform queries on cdls to telephone numbers with portable NXXs
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received from the N-1 carrier and route the cdl to the switch or network in
which the telephone number resides.

3.7.7 The CLEC shdl be responsible for payment of charges to SBC-12STATE for
any queries made on the N1 carrier’s behaf when one or more telephone
numbers have been ported in the called telephone number’ s NXX.

3.7.8 The CLEC ghdl populate the Jdurisdictiond Identification Parameter (JIP) fied
with the first six (6) digits (NPA NXX format) of the gppropriate LRN of the
originating switch.

Pricng
3.8.1 Theprice of PNP queries shdl be the same asthosein

SBC-AMERITECH - Section 6 of the FCC No. 2 Access Services Tariff
NEVADA BELL - Section 19 of the FCC No. 1 Access Services Tariff
PACFIC BELL — Section 13 of the FCC No. 128 Access Services Tariff
SBC-SWBT — Section 34 of the FCC No. 73 Access Services Tariff.

3.8.2 CLEC agrees not to charge SBC-12STATE, nor any SBC Affiliate, SBC
Subsidiary, or SBC-12STATE End User for the ordering, provisoning, or
conversion of ported telephone numbers as a means for the CLEC to recover
the costs associated with LNP.

INP TO PNP TRANSITION

4.1

4.2

4.3

4.4

PACIFIC/NEVADA/SBC-AMERITECH hasdeployed LRN in dl of their switches.

SBC-SWBT has deployed LRN in the switches requested as result of the State
Commisson's poll of CLECs to name the switches in which they wanted LRN
deployed.

CLECs shdl issue LSRs to change their existing INP accounts to PNP within a ninety
(90) day window, or as otherwise negotiated, which starts immediately after the FCC
mandated PNP Phase completes for that MSA or when a switch in a non-mandated
area becomes LNP capable.

New requests for INP will not be provided in a SBC-12STATE switch once LRN has
been deployed in that switch.
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The Parties shall coordinate each MSA’s trangtion from INP to PNP. When a service
provider's INP lines exceed eight (8) in an NXX and/or fifty (50) linesin aMSA, they
shdl send advance notice to the owner of the switch(es) in which those telephone
numbers are homed indicating the volume of orders involved in the INP to PNP
trangtion.

5. MASS CALLING CODES

5.1

5.2

5.3

Generd Terms and Conditions

511

5.1.2

Mass cdling codes, i.e., choke/HVCI NXXs, are used in a network serving
arrangement provided by SBC-12STATE in specid circumstances where large
numbers of incoming cdls are solicited by an End User and the number of cdls
far exceeds the switching capecity of the terminating office, the number of lines
avalable for terminating those cdls, and/or the STP's query capacity to the
PNP database. The following two different sets of End User objectives usudly
cregte this condition: (a) low cal completion; and (b) high cal completion.

Given the potentidly hazardous effect caling conditions of this nature could have
on the network, SBC-12STATE will provide mass caling code portability
using anortLRN solution.

Service Provided

521

522

SBC-12STATE will offer the ability to port tdephone numbers with mass
caling NXX codes via the use of pseudo codes or route index numbers. In this
non-LRN scenario, cals to the SBC-12STATE mass caling NXX code will
leave the origingting end office over dedicated MF (multi-frequency) trunk
groups to the SBC-12STATE mass cdling tandem and/or SBC-
AMERITECH meass cdling hub. The mass cdling tandem will then route the
cals over dedicated MF trunks to the SBC-12STATE choke serving centrd
office (CSO). The CSO will trandate the dialed mass calling number to a non
dialable pseudo code or a route index number that routes the cal to the mass
cdling customer.

When a CLEC requests that a SBC-12STATE number with a mass cdling
NXX code be ported to its network, SBC-12STATE will build trandations a
the CSO to route the incoming cals to a CLEC provided dedicated Direct
Inward Did (DID) MF trunk group from the CSO to the CLEC centrd office.

Obligationsof SBC-12STATE
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SBC-12STATE will port its numbers with mass calling NXXs upon request by
the CLEC. Non-LRN porting will be done via pseudo code or route index
trandation in the SBC-12STATE CSO rather than STP queries to the PNP
database. This method of porting mass cal numbers will be used during both
INP and PNP period in each market.

SBC-12STATE will not charge the CLEC for the use of its choke network by
the CLEC s mass cdling customer. In exchange, SBC-12STATE shdl not be
responsble to pay intercompany terminating compensation for terminating
minutes of use (MOU) for ported choke cadls.

Obligations of CLEC

54.1

54.2

54.3

CLEC shdl agree to adhere to SBC-12STATE LSR format and mass cdling
due date intervals.

The CLEC dhdl provide the facility and DID trunk group from the SBC-
12STATE CSO to the CLEC's sarving office. The CLEC shdl gze this one-
way MF trunk group.

The CLEC shdl forego any inter-company terminating MOU compensation for
termination calls coming in on this trunk group.

CLEC Mass Cdling Codes

551

552

Should the CLEC assgn a mass cdling NXX code(s) and establish a mass
cdling interface for traffic destined to its CSO(s), the CLEC shdl home its
CSO(s) on a SBC-12STATE mass cdling tandem and a Smilar mass cdling
trunking arrangement (one-way outgoing with MF sgnaing) will be provided
from SBC-12STATE's tandem and/or SBC-AMERITECH meass cdling hub
to the CLEC. In order to dlow the Parties time to order and ingtal such mass
caling trunks, the CLEC shdl provide SBC-12STATE natification of its
intention to deploy mass caling NXX code(s) a least ninety (90) days before
such codes are opened in the LERG. For more information regarding this mass
locd interconnection trunk group, See Appendix ITR.

MF SS7 trunk groups shdl not be provided within a DSL fecility. A separate
DS1 fadility per sgnding type must be used. Where SBC-12STATE and
CLEC both provide mass calling trunking, both Parties mass calling trunks may
ride the same DSL facility.

Limitations of Sarvice
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56.1 CLEC gndl adhee to SBC-12STATE's resarved number terms and
conditions. When a ported number with a mass caling NXX code becomes
vacant, e.g., the ported number is no longer in service by the origind End User,
the ported number shdl be released back to the carrier owning the switch in
which the telephone number’ sNXX is native.

PROVISION OF INP AND PNP BY CLEC TO SBC-SWBT

6.1

CLEC shdll provide INP and PNP to SBC-SWBT in accordance with the Act, and
FCC orders and regulations, and under no less favorable terms and conditions as when
SBC-SWBT provides such servicesto CLEC.

PROVISION OF PNP BY CLEC TO PACIFIC/NEVADA/SBC-AMERITECH

7.1

CLEC ghdl provide PNP to PACIFIC/NEVADA/SBC-AMERITECH in
accordance with the Act, and FCC orders and regulations, and under no less favorable
terms and conditions as when PACIFIC/NEVADA/SBC-AMERITECH provides
such servicesto CLEC.

APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS

8.1

Every interconnection, service and network dement provided hereunder, shdl be
subject to dl rates, terms and conditions contained in this Agreement which are
legitimately related to such interconnection, service or network eement.  Without
limiting the genera gpplicability of the foregoing, the following terms and conditions of
the Generd Terms and Conditions are specificdly agreed by the Parties to be
legitimatdy related to, and to be agpplicable to, each interconnection, service and
network eement provided hereunder: definitions, interpretation, congtruction and
severability; notice of changes, generd respongbilities of the Parties; effective date, term
and termination; fraud; depodts, billing and payment of charges, non-payment and
procedures for disconnection; dispute resolution; audits; disclamer of representations
and waranties, limitation of ligbility; indemnification; remedies, intdlectud property;
publicity and use of trademarks or service marks, no license; confidentidity; intervening
law; governing law; regulatory gpprovd; changes in End User locd exchange sarvice
provider sdection; compliance and certification; law enforcement; no third party
beneficiaries, disclamer of agency; rdationship of the Parties/independent contractor;
subcontracting; assgnment; respongbility for environmenta  contamination; force
mageure, taxes, nonwaver; nework mantenance and management; sSgnding;
transmisson of traffic to third parties, customer inquiries, expenses, conflicts of interest;
surviva; scope of agreement; amendments and modifications; and entire agreement.
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EXHIBIT 1

[This Attachment is applicableto SBC-SWBT only.]
PERMANENT NUMBER PORTABILITY (PNP)
BONA FIDE REQUEST (BFR) PROCESS

The Permanent Number Portability (PNP) Bona Fide Request (BFR) is a process that Competitive
Local Exchange Carrier (CLECs) shdl use to request that PNP be deployed

? inaMaetropolitan Statigticad Area (MSA) beyond the 100 largest MSAs in the country
and
? additiond switch(es) in an MSA in which PNP has been deployed.

Per the FCC Firgt Report and Order and Further Notice Of Proposed Rulemaking (July, 1996, 80),
CLEC can request that PNP be deployed in additiond MSAs beginning January 1, 1999. SBC-
SWBT is to provide PNP in that MSA in the requested switches within six (6) months of receipt of
BFR.

Per the FCC's First Memorandum Opinion And Order On Reconsideration (March 1997, 65,66),
switches that were not requested to be PNP capable in the initial PNP deployment in the top 100
MSAs can be requested to be made PNP capable. The following time frames begin after an MSA’s
Phase end date has been reached:

equipped remote switches within 30 days

hardware capable switches within 60 days

capable switches requiring hardware within 180 days
non-capable switches within 180 days

oD

These time frames begin after the receipt of a BFR.
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REQUEST FOR INSTALLATION OF PNP SOFTWARE

The request to make one or more switches in an MSA PNP capable shal be made in the form of a
letter or the form on pages 3 through 5 of this Attachment from CLEC to its SBC-SWBT Account
Manager which shdl specify the following:

?

The MSA in which requested switch(es) are located.
The switch(es), by CLLI code, that are to become PNP capable.

The date when PNP capability is requested with the FCC established time frames being the
least amount of time.

The projected quantity of queriesthat result from this new capability with a demand forecast
per tandem or end office with which CLEC interconnects.

An initid response from the SBC-SWBT Account Manager, acknowledging receipt of the
BFR and the date when requested switch(es) will be PNP capable, must be made to CLEC
within ten (10) business days of receipt of the BFR.
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L ocal Number Portability (LNP)
Bona Fide Request (BFR)

Southwest Region LNP Network Operations Team

DATE: (date of request)

TO: (name of service provider)
(address of service provider)
(contact name/number)

FROM: (requester/sarvice provider name/ID)
(requester switch(es)/CLLI)
(authorized by name)
(authorized by title)
(contact name/address/number)
Affidavit attesting requester as authorized agent should accompany request.

120799

SWITCH(ES):
cLLI Rate Center Rate Center NPA-NXX(s)®
Name” VC/HC?
All: Y or N
All: Y orN
All: Y or N
All: Y orN
All: Y or N
DATES. Requested date switch(es) should be LNP capable: (mm/ddlyy)
Requested code opening date™: (mm/ddlyy)

Notes: Seefollowing page.

Acknowledgment of BFR isto be sent to the requester within ten business days.
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L ocal Number Portability (LNP)
Bona Fide Request (BFR)

Southwest Region L NP Network Operations Team
(Continued)

Notes: ' List each switch targeted for LNP by its specific CLLI code.

2 Enter associated Rate Center information from LERG, including:  Rate Center Name and

Asociated V&H Terminating Point Magter Coordinates, Source of the LERG information:

Dedtination Code Record (DRD) Screen.

% Cirde or highlight Y if requesting al digible NPA-NXX codes in that specific switch

to be opened. Circle or highlight N if only cetan NPA NXX codes are being

requested, then provide list of desired NPA NXX(9).
Note: Targeting of specific NPA-NXX codes should be carefully
considered. A traditional ILEC may serve a single rate center with
multiple switches (CLLIs and NXX codes) while CLEC may serve
multiple rate centers with a single switch. In the latter case, use of a
specific NXX code will determine the rate center.

* As documented in the Southwest Region Code Opening Process.
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Acknowledgment of
L NP Bona Fide Request (BFR)

Southwest Region L NP Network Operations Team

DATE: (date of response)
TO: (requester/CLEC name/ID)
(contact name/address/number)

(requester switch(es)/CLLI)

FROM: (name of service provider)
(address of provider)
(contact name/number)

Switch request(s) accepted:

CLLI Accepted LNP Effective Modified Effective Ineligible NPA-NXXs
Date or Date
(CLLI 1)
(CLLI 2)
(CLLI 3)
(CLLI 4)

Switch request(s) denied/reason for denial:
(CLLI 2):

(CLLI 2):

(CLLI 3);

120799

Authorized company representative sgnatur eftitle:



